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The Commonwealth of Massachusetts established an All Payer Claims Database 
(APCD) in 2010 as one of the largest data collection efforts undertaken by the state.   
Regulation 114.5 CMR 21.00, Health Care Payer Claims Data Submissions, requires 
health insurance payers to submit medical, pharmacy, and dental claims, as well as 
information about member eligibility, benefit design, and providers to the Center for 
Health Information and Analysis (CHIA) for Massachusetts residents. The goals of the 
APCD are to provide administrative simplification to payers and to provide access 
to timely, accurate, and relevant data for improving quality, mitigating costs, and 
promoting transparency in the health care delivery system.

The charts below depict the number of records submitted to the Center as of 
December 2012 by health insurance payers.  These Data Volume Reports are a 
concise way of presenting the amount of APCD data collected by year and file type.

Please feel free to submit any questions related to the reports to the Center’s APCD 
mailbox: CHIA-APCD@state.ma.us.

Thank you for your interest in the All Payer Claims Database.

mailto:CHIA-APCD@state.ma.us


Commonwealth of Massachusetts-Center for Health Information and Analysis (CHIA)
APCD Data Volume Reports 2008-2012 (based on data received by 12/19/2012)

File
Type*

Submis
sion
Year January February March April May June July August September October November December Total

PR 2010 0 0 0 0 0 0 0 0 0 0 0 42 42
PR 2011 0 0 42 0 71 40 0 0 40 0 0 40 233
PR 2012 0 0 37 0 38 18 0 0 32 125
ME 2009 0 0 0 0 0 0 0 0 0 0 0 3,617 3617
ME 2010 0 0 0 0 0 0 0 0 0 0 0 3,475 3475
ME 2011 3,476 3,507 3,504 3,509 3,573 3,582 3,605 3,372 3,502 3,385 3,502 3,376 41,893
ME 2012 3,361 3,251 3,237 3,228 3,219 3,203 3,195 3,064 3,052 3,048 3,035 34,893
PV 2011 1,045 1,232 1,593 1,362 1,322 1,342 1,279 1,232 1,287 1,397 1,138 1,313 15,542
PV 2012 1,229 1,329 1,329 1,389 1,460 1,233 1,339 1,253 1,256 1,438 1,303 14,558
MC 2008 6,752 6,730 6,064 5,586 6,584 5,776 6,218 6,078 5,579 5,624 5,983 6,440 73,414
MC 2009 5,883 5,503 8,011 6,252 5,764 6,600 3,727 3,393 6,174 4,290 5,299 3,818 64,714
MC 2010 4,416 3,744 7,716 6,248 5,805 5,629 5,992 5,598 5,659 6,413 5,888 6,432 69,540
MC 2011 4,263 4,818 6,995 5,951 5,411 5,723 4,915 4,954 6,005 6,284 5,303 5,939 66,561
MC 2012 5,439 5,170 5,818 5,947 6,408 5,107 5,637 5,085 5,052 6,445 5,840 61,948
PC 2008 0 0 0 0 0 0 0 0 0 0 0 0 0
PC 2009 0 0 0 0 0 0 0 0 0 0 0 0 0
PC 2010 0 0 0 0 0 0 0 0 0 0 0 0 0
PC 2011 0 0 0 0 0 0 0 0 0 0 0 0 0
PC 2012 0 0 0 0 0 0 0 0 0 0 0 0
DC 2008 1,153 1,431 1,516 1,558 1,325 1,468 1,118 1,408 1,405 1,441 1,090 977 15,890
DC 2009 1,583 1,045 1,673 1,189 1,367 1,317 988 1,114 1,250 1,130 951 1,299 14,906
DC 2010 1,051 672 1,414 1,223 887 1,095 1,149 1,109 1,047 856 1,068 899 12,470
DC 2011 796 1,010 1,388 1,186 973 990 1,096 1,151 906 1,143 809 1,090 12538
DC 2012 1,053 1,079 969 1,163 1,173 977 947 1,087 899 1,078 1,028 11,453

Zenith American Solutions

*Key: PR=Product Records; ME=Member Eligibility Records; PV=Provider Records; MC=Medical Claim Lines; PC=Pharmacy Claim Lines; and DC=Dental Claim Lines.

The Volume Report presents the APCD inventory as of December 2012 and reflects the related compliance requirements:
• Medical, pharmacy, and dental submissions are required monthly beginning January 2008.
• Provider submissions are required monthly beginning January 2011.  The May 2011 submission contains historical records from 2008 through May 2011.
• Product submissions are required quarterly beginning December 2010.   The May 2011 submission contains historical records from 2008 through 2010 plus 2011,   quarter one.
• Member eligibility submissions are required monthly beginning in January 2011. Prior to 2011, payers were required to submit two eligibility files:  a December 2009 eligibility

submission covering calendar years 2008 and 2009, and a December 2010 eligibility submission covering calendar years 2009 and 2010. Eligibility files contain data for twenty-four
months of member eligibility.

• The APCD liaisons monitor and enforce compliance rules and authorize exceptions.  Some carriers have incomplete data due to: exemptions from filing, limited claim or member
base, phasing into APCD and are currently in testing or ramping up their production data filings, are in the process of updating specific submissions, and /or non-compliance.

These numbers represent the number of records submitted, not actual counts of members, providers, products or claims.
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